KEXP Pledge Drive: A Guide to Volunteering

Thank you for your interest in volunteering!  KEXP Pledge Drives happen three times a year and are a great way to get involved with station. Volunteers play a crucial role in raising funds that keep KEXP listener-powered and on the airwaves.  The bottom line is that we can’t do this without you.  

We offer three different types of shifts that are each equally important to the success of a Membership Drive.

Phones – When a DJ says “Call now!” – we need you in our phone room to answer that call and take that pledge.  When you answer the phone, you will be representing KEXP to the community and also talking listeners through the process of becoming a member. 

This volunteer position requires a friendly phone demeanor, attention to detail, legible handwriting, and the ability to concentrate in a noisy room.

Tally – As the Tally volunteer, you will keep track of every pledge that comes in over the phone and through our website.  To do this, the Tally volunteer uses a spreadsheet to input a variety of information about each pledge.  

This volunteer position requires quick thinking, multi-tasking, attention to detail, a little bit of troubleshooting, and a little bit of math.

Data Entry – Data Entry volunteers keep Membership Drives on track by entering pledges into the computer and troubleshooting information. 

This volunteer position requires strict attention to detail and the ability to concentrate in a busy and fast-paced environment.

When and How to Sign up

The best way to keep informed about Pledge Drives is the join the volunteer e-mail list.  A volunteer e-newsletter is sent out once a month with a listing of all upcoming opportunities and addition volunteer information.  Sign up here (http://kexp.org/programming/djmail.asp).

Once we start asking for volunteers, specific directions on how to sign up for a shift will be listed on the sign up page. In addition to choosing the shifts you would like to work, we also ask for personal information, such as your full name, phone number and email address.  We only use this information to send you reminder emails and make phone calls about your shift.  It is very important to KEXP to have a correct email address that you check often, and the correct daytime and evening phone number so that we can contact you in case there is a change in our schedule that affects your volunteer shift. 

Please sign up for shifts that you are sure you can work the entire 4 hours.  If for some reason you really want to volunteer, but can only work 2 or 3 hours, please contact us at volunteer@kexp.org before you sign up and let us know.  We will work with you to find the best way you can help KEXP while still leaving that shift available. 

What is a Stand-by Shift?
When shifts get full, we ask for individuals to sign up on Stand-by and we will contact you when an opening becomes available.  Sometimes an opening becomes available two days or two hours before the time of the shift. We understand this means you might be making sacrifices to come down to the station and that taking on the role of a superhero can be a lot of pressure for one person.  But we do appreciate your flexibility and understanding that we may call on you at the last minute – and we promise to feed you.

Who to contact about your shift
The main contact for working the KEXP pledge drive is through email at volunteer@kexp.org.  If you need to talk to someone in person, or need to call the day of your shift, please call the Kim Ervin the Membership Assistant at (206) 520-5885.  While the pledge drive is going on, please only use this phone number and email to contact us.  Please do not call the pledge room.
When you arrive
There is a training session during the first 15 minutes of your shift, so please make sure you arrive ON TIME. Even if you have volunteered to help out during a pledge drive before, we'll need to go over the current procedures and forms because they often change from drive to drive. We'll provide food and drinks during your shift, but you may want to bring a book in case there is some down time.

Where to go
We ask that all volunteers enter the station through the front door where you will be greeted by a volunteer who will check you in. Please wait in the front lobby until your room supervisor or data entry supervisor get you trained and ready to start your shift. 

Phone Room Volunteers:  Because we ask you to arrive a few minutes early, we still have volunteers in the phone room answering calls. Please wait on the couches near the front doors of the station for further instruction. You may also help yourself to the food set-up in the hallway next to the phone room.

Tally & Data Entry Volunteers:  Please first check in with Kim Ervin, in the membership office. She will get you setup with procedural information. Please ask the front desk volunteer for Kim when you arrive and get checked in.

What to expect during your shift

While you are volunteering, KEXP’s partners provide beverages, snacks, and meals.  We also want you to have a good time and meet new people.  You are welcome to help yourself to all the goodies while keeping in mind that even during the Pledge Drive, KEXP is still a business and there are staff members who are working on important projects. Your first priority should be the volunteer position, so if dinner comes the minute all the phones start to ring, you may have to wait until there is a break before you can eat.  

Directions to KEXP
The KEXP studio is located at 113 Dexter Avenue North, at the intersection of Dexter and Denny, next to Willamette Dental Group. There is an employee lot on the north side of our building with a limited number of spaces, please feel free to park in the KEXP half of the lot. If the lot is full, there is ample 2-hour street parking and a pay lot to the South and West side of the building. Enter through parking lot (off street) door.

By Car or Bike:

From I-5 North: Take the Olive Way Exit #166, merging onto Olive Way.  Get into the left lane and turn left at light onto Bellevue.  Go one block and turn left at light on to Denny. Go down a huge hill, through 3 sets of lights, and turn right onto Dexter Ave N after Denny Park on right.

From I-5 South: Take Stewart St Exit #166, merging on to Stewart St., after one block, turn right onto Denny Way.  After 7 blocks, you'll pass Denny Park on right, and turn right on to Dexter Ave N.

From 99 North: Take the first exit after you come out of the tunnel, a right on to Thomas St. Take your next right on to Dexter Ave N.

From 99 South: Take the ramp exit to Denny Way. Turn left on to Denny, then your first left on to Dexter Ave N.

By Bus:

There are bus stops serving several bus routes within 2 blocks of the station. Below are links to schedules for buses serving nearby stops:

Route 5 - Downtown to Northgate, Shoreline

http://transit.metrokc.gov/tops/bus/schedules/s005_0_.html

Route 8 - Seattle Center to Capitol Hill, Martin Luther King Jr. Way

http://transit.metrokc.gov/tops/bus/schedules/s008_0_.html

Route 26 - Downtown to East Green Lake

http://transit.metrokc.gov/tops/bus/schedules/s026_0_.html

Route 28 - Downtown to Broadview

http://transit.metrokc.gov/tops/bus/schedules/s028_0_.html

Route 39 - Rainier Beach, Southcenter to Beacon Hill, Downtown

http://transit.metrokc.gov/tops/bus/schedules/s039_0_.html

Route 42 - Rainier View to Downtown

http://transit.metrokc.gov/tops/bus/schedules/s042_0_.html

Route 358 - Aurora Village to Downtown

http://transit.metrokc.gov/tops/bus/schedules/s358_0_.html

Thanks again for volunteering!
